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Dear Friends, 

When this column began, the foremost topic 
on my mind was the weather. How fast that 
changed with national and international news 
of bombings and retaliations in the world. It’s 
difficult to know where to go from here. Be-
ing the ultimate optimist, I’m hoping we can 
soon get back to talking about surviving sum-
mer heat by reading good books, staying cool 
by visiting our libraries, and enjoying good mu-
sic and programming for children and adults. 
And, my favorite holiday of all - World Choco-
late Day! on July 7!  

 If June is any kind of an example for 
our weather, July is going to be chancy. Here 
in the mountains, one day will be sunny and 
warm and the next will be the exact opposite! 
The coast, and really the entire state, has 
been having a similar experience. Whatever 
the weather, summer reads will help pass the 
time and keep one cool – unless, of course, you 
are into steamy romances. . . .  

 In Sparta, we have been envious of li-
braries that have installed story walks on li-
brary property or in nearby parks. Some 
Friends groups have more than one. So, I am 
proud to announce that a story walk is finely 
coming to our downtown Crouse Park in the 
very near future! It’s on order and will be in-
stalled before the summer is over. This pro-
ject is funded entirely by our Friends of the 
Library. The town maintenance folks will be in 

charge of the installation, but Friends and 
staff will take care of the story walk 
books and other features. If those of you 
who have story walks have hints or experi-
ences to share, please do so. We’re the 
newbies to this effort and are excited to 
begin.  

 Staying here in the mountains, if 
you will indulge me, I’d like to share anoth-
er exciting addition to our little town. The 
Alleghany Sparta Trail Association 
(ASTA) celebrated the reopening of the 
Sam Brown Mountain Park after years of 
neglect and hurricane damage. A ribbon 
cutting was held on Saturday, June 21. 
ASTA raised the money and spent count-
less hours working to rehabilitate this 
beautiful park in our town. Trails have 
been cleared and made safe. Huge trees 
downed by age and Helene had to be pro-
fessionally removed. A new entrance was 
prepared and enhanced. New benches and 
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 Joyce’s Column (continued from p.1) 

picnic tables were installed – including two 
handicapped accessible picnic tables. There is 
a meditation area, signs for identification of 
“wildlife” that might be encountered on the 
trails, and other amenities. The reason for 
mentioning this now is that this wonderful park 
is at the end of the building that houses our 
library. With this proximity, library program-
ming can be expanded in the park and benefit 

both children and adults. We’d love to have 
you come visit both our library and Sam 
Brown Mountain Park.  

Stay cool by visiting your library and read-
ing lots of good books!  

Yours in Friendship, 

Joyce Speas, President 

NC School Libraries Under Pressure 

Why consider school library issues when our 
focus is the public library? It is important 
for FOL’s to see what is happening in our lo-
cal schools to be aware of in case attention 
turns to those libraries next. Best to be pre-
pared.   
 
Catawba County Schools have been embroiled 
in controversy since 2022 when a few people 
tried to have books taken out of circulation, 
even though the majority of the community 
objects to book bans. 
 
 This school year they have a detailed plan to 
work within the “Parents Bill of Rights” a NC 
law that gives extraordinary power to par-
ents in determining their children’s educa-
tion. The superintendent, Matthew Stover, 
wrote a letter to parents giving them clear 

directions and a link on the school website to 
look over books, censored materials, and how 
to have their child “Opt Out” for certain ti-
tles. The webpage includes results of a sur-
vey, steps to opt out, and a list of restricted 
materials. You may access that page here.  
 
The extent of the restrictions, the time and 
energy devoted to working around such chal-
lenges, takes time away from educating and 
engaging with young students. Although 
would be censors believe they are protecting 
kids, they are instead holding them back and 
hindering their ability to learn and grow. 
 
You may enjoy this video statement from YA 
author Laurie Halse Anderson. Her argument 
for including books and making them accessi-
ble for teens is eloquent and powerful. 

https://www.catawbaschools.net/parents-students/challenged-media-resources-books-videos-etc
https://youtu.be/tyjMaSyQLE8?si=gCoEojyBh-lcnzI4
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NC Libraries May Help Homeschoolers 

North Carolina law defines a “home school” as 
“a nonpublic school consisting of the children 
of not more than two families or households, 
where the parents or legal guardians or mem-
bers of either household determine the scope 
and sequence of academic instruction, provide 
academic instruction, and determine addition-
al sources of academic instruction.” 

They may choose to operate their homeschool 
as one of two different types of “nonpublic” 
schools: (1) a qualified nonpublic school, or (2) 
a private religious school or a school of reli-
gious charter. The requirements are the same 
regardless of the type of homeschool. 
 
We are not going to get into the require-
ments, because that is not the purpose of this 
article. What we want to discuss here is how 
NC libraries and Friends might help those who 
homeschool their children.  What we all want 
is to ensure a superior standard of education. 
 
Libraries may play a vital role in supporting 
homeschooled children by providing access to 
a vast array of educational resources, creat-
ing a sense of community, and fostering a love 
of lifelong learning.  

Beyond resources, libraries may host work-
shops, classes, and events specifically de-
signed to support homeschooling families.  
 
This all starts with the library connecting 
with a homeschooled community—developing 
lists with contact information and email ad-
dresses.  This begins with contacting and at-
tending homeschool gatherings.  Bring library 
information, calendars, resources, and SWAG.  
Once you create the database, it is important 
to keep it current.  This is the library’s life-
line to that group.  Consider a monthly news-
letter with information and tips.  Use surveys 
and questionnaires to better understand their 
needs.  Partner with other organizations serv-
ing this group. 
 
 

Creating the Database 

• Start with a simple list: Begin by keep-
ing a list of emails or using a spreadsheet. 

• Consider database software: For more 
robust databases, explore options like Li-
braryThing, Zotero, or specialized library 
software. 

• Utilize Google Forms: Google Forms can 
standardize the entry of information and 
prevent errors if multiple people are manag-
ing the database. 

• Ensure data privacy: It's important to 
comply with data privacy regulations and 
policies when collecting and storing pa-
tron information 

 
Specific programs and offerings might in-
clude: 
 
Host opportunities for homeschool-
ers: Consider hosting various opportunities 
specifically for the homeschooled popula-
tion, such as: 

How to Comply with North Carolina’s Homeschool Law  

Continued on next page 

https://hslda.org/post/how-to-comply-with-north-carolinas-homeschool-law
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NC Libraries May Help Homeschoolers (Continued) 

Weekly on-site Homeschool Hangouts 

• Workshops, classes, and events designed 
for homeschooling families 

• Free educational programs for students 
(art, coding, etc.) 

• Supportive discussions and lectures for 
homeschooling parents 

Provide designated spaces: Offer a quiet, 
focused space for homeschoolers to study. 
Consider a homeschool resource center with 
textbooks, learning materials, and equipment 
like laminators and microscopes. 

 
Offer specialized borrowing privileges: Many 
libraries extend teacher borrowing privileges 
(increased borrowing limits, extended borrow-
ing periods) to homeschooling parents and co-
ops. 
• Provide access to educational databases 
and resources: Libraries offer a wealth of 
digital resources like: 

• Scholastic Teachables: Worksheets, lesson 
plans, and other teaching resources 

• Online databases like Gale, Universal Class, 
Goodwill Career & Technical Academy, and 
Mango Languages 

• Homework help resources like Britannica 
Kids and National Geographic Kids 

• Ebooks and audiobooks through services 

like Libby by OverDrive and Hoopla 

• Online tutoring services like Brainfuse 

Facilitate online collaboration: Libraries 
can facilitate online collaboration via Face-
book groups for homeschool families.  

Provide space for testing. 

 
Friends—How you might help 

Find out what services, if any, your library 
provides to homeschoolers.  If there are 
none, you might initiate the conversation and 
offer to help make connections and build the 
database.  

Review the information above and determine 
how your Friends might assist.  For example, 
if one of your Friends is a retired teacher, 
they might have some ideas or something to 
offer.  You might help find resources.  You 
might purchase STEM or coding kits.  You 
could provide refreshments for workshops 
or programs.  You could assist them with 
awards or graduation ceremonies. 

The most important thing is for all parties 
to develop a trusting, respectful, relation-
ship.  Understand the needs and constraints.  
Understand the requirements and rules. 

There are many, many websites devoted to 
this topic—explore them. 

This type of partnership has the potential 
to be both rewarding and impactful. 
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North Carolina Public Library News...by Karen Robbins 

Yancey County Library, a member of the AMY 
(Avery Mitchell Yancey) regional library system, 
will be withdrawn from AMY and come under the 
control of Yancey County Commissioners as of 
July 1, 2025. “All current staff will be terminat-
ed and the commissioners’ hand-picked replace-
ments will be installed.” AMY Regional Library is 
one of twelve regional libraries across North Car-
olina, and has operated as a regional system since 
1961. (Click here to view)  

 The Yancey County Commissioners voted in 
a short meeting in June of 2023, in response to a 
Pride Month display, to take control of the li-
brary “to show no bias to any religious, political 
or ethnic platform with oversight from the Yanc-
ey County Board of Commissioners…” Before the 
Pride display, the commissioners were “mostly un-
involved” in the library system’s operations. They 
began the library take-over by adding seats to 
the library board, and then appointed 7 new mem-
bers, several of which had been complaining about 
the Pride display. 

 In June of 2023 the Burnsville Library had 
placed a display of LGBTQ books on a table, with-
out banners or signs or other labels, in the adult 
section of the library, as they had for nearly ten 
years. Then they noticed something—books with 
LGBTQ themes or authors were missing from the 
shelves. This appeared to be part of Hide the 
Pride, checking out or mis-shelving books so oth-
ers could not borrow them. Since then, librarian 
Wayne Edwards has been harassed, called names, 
vilified in his own town. Even though protests 
have been held to support the library, the county 
commissioners have not changed their plan nor 
have they defended the staff or asked for peo-
ple to tone down their rhetoric.  

 Edwards, who will lose his job July 1, de-
scribed the countless hours of work done by 
Burnsville library staff during the aftermath of 
Hurricane Helene last fall. He tells about individ-

uals who have found solace at the library, a 
welcoming place to help recover from unim-
aginable loss. Edwards said, “I never once 
asked somebody who walked through those 
library doors who they voted for, who they 
pray to or who they have at home that they 
love. Every patron interaction starts with a 
simple questions, ’How can I help 
you?” ( Johnny Casey, “Yancey Residents 
plan lawsuit in response to July 1 library 
takeover by county over Pride display", 
Asheville Citizen Times, June 13, 2025.) 

 Because funding will be affected, the 
library will lose services that they depend 
on, including a children’s librarian, a digital 
literacy librarian, and around $98,000 in 
regional block funding. Instead of the cur-
rent 5 dedicated staff members, and 6 re-
gional support staff, there will be 3, hired 
by the commissioners.  

 According to Jessica Wakeman, a 
freelance reporter based in Asheville, 
“Changes may also be afoot at AMY’s other 
branches. A new draft contract for Avery 
and Mitchell counties released in May would 
ban ‘displays of a political nature or dealing 
with matters of current political events,’ 
and ‘culturally charged topics.’ It would re-
quire library directors to ‘ensure that mem-
ber libraries are not seen as endorsing a 
viewpoint or lifestyle choice related to any 
such issues,’ and grant local boards final ap-
proval over purchasing library materials.” 

 Resident Landon Beaver helped or-
ganize a lawsuit on First Amendment 
grounds, to keep the commissioners from 
controlling the library for political purpos-
es. The website cited above gives more in-
formation and details. The group hopes to 
set a precedent to protect other NC librar-
ies across the state. 

https://www.ourlibraryourvoice.org/
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AI & Libraries by Cindy Shipley 

Artificial Intelligence (AI) and impact on Li-
brary Services  

The use of Artificial Intelligence (AI) assists 
us in our daily lives from driving instructions to 
ordering groceries. As historical institutions in 
providing information, libraries need to lead 
the way and embrace this technology and over-
see the responsible use of AI by both patrons 
and library staff. The downside of AI can be 
disinformation and misinformation as well as 
privacy, security and ethical issues.  

In future columns how AI can benefit both li-
brary patrons and staff as well as the chal-
lenges will be explored and expanded. 

Below this line, the remaining content of 
this column was generated by ChatGPT in 
less than 10 seconds using the prompt “AI 
and the impact on library services”. This 
demonstrates the power of this technology.  

___________________________________ 

AI has a growing impact on library services, 
enhancing both the efficiency and the accessi-
bility of services offered to patrons. Here are 
ways AI is transforming library services: 

1. Improved Search and Recommendation 
Systems 

• Personalized Recommendations: AI algo-
rithms can suggest books, articles, or other 
resources based on a patron's reading history 
or preferences. These systems, like Netflix’s 
recommendation engine, could help patrons dis-
cover new books or research materials that 
match their interests. 

Enhanced Search Capabilities: AI-based 
search tools can better understand natural lan-
guage queries and context, making it easier for 

patrons to find information. Advanced AI 
tools can also help process metadata and 
suggest relevant resources even if users 
do not have specific keywords in mind. 
 
2. Chatbots and Virtual Assistants 

• 24/7 Support: AI-powered chatbots or 
virtual assistants can provide round-the-
clock help for patrons. They can answer 
frequently asked questions; help locate 
materials and even guide users through 
more complex library systems or data-
bases. 

Language Translation: AI can be used for 
real-time translation services, making li-
braries more inclusive for non-native 
speakers. 
 

3. Automated Cataloging and Manage-
ment 

• AI-Assisted Cataloging: AI tools can 
automate the cataloging of new books and 
materials, which saves time and reduces 
the risk of human error. This allows library 
staff to focus on more personalized ser-
vices. 

Resource Allocation: AI can analyze usage 
patterns and help libraries optimize their 
collections. For example, it can suggest 
which books or resources are used fre-
quently and which are underutilized, help-
ing libraries make informed decisions 
about acquisitions and deaccessions. 
 
4. Enhanced Accessibility 

• Text-to-Speech: AI-driven text-to-
speech tools help visually impaired patrons 

Editor’s note: Cindy is an FONCPL Board member.  She retired from being in charge of the 
US Marine Corps libraries worldwide.  Cindy will be writing a monthly column on this topic. 

Continued on next page 
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AI & Libraries by Cindy Shipley (continued) 

by reading books or articles aloud to them. 
Some libraries are even offering AI-powered 
audiobook services. 

Speech Recognition: Patrons with disabilities 
may use voice commands to search the catalog, 
ask questions, or even check out materials, 
making the library environment more accessi-
ble to a wider range of people. 
 
5. Automation of Routine Tasks 

• Self-Checkouts and Returns: AI-powered 
systems are increasingly being used for self-
checkout and returns, reducing wait times and 
the need for human staff during off-peak 
hours. 

Inventory Management: AI-based systems can 
help libraries keep track of inventory, reducing 
the chances of lost or misplaced books. Some 
libraries use AI to automate the process of 
finding books on the shelves, especially in larg-
er collections. 
 
6. Data-Driven Decision Making 

• Predictive Analytics: AI tools can analyze 
patron behavior and trends to predict what 
materials or services will be in demand. This 
helps libraries plan better for future acquisi-
tions, events, or educational programs. 

Improved Programming: Libraries can use AI 
to analyze feedback and interaction patterns, 
helping them tailor programs and events to pa-
trons’ needs. 
 
7. Virtual Libraries and Online Services 

• Digital Access: AI can enable libraries to 
create virtual assistants for patrons accessing 
digital collections, providing better navigation 
and more precise recommendations. 

Interactive E-Learning: AI can enhance the 
delivery of digital educational programs by 
personalizing learning experiences, helping pa-
trons study, read, or learn more efficiently 

through tailored resources. 
 
8. Natural Language Processing (NLP) 
for Research 

• Improved Research Assistance: AI can 
assist patrons with research by parsing 
large volumes of academic papers, articles, 
or databases, and providing summarized 
insights. AI-powered tools can highlight 
key passages, suggest citations, or even 
generate quick summaries. 

Semantic Search: AI models can under-
stand context and intent better than tra-
ditional keyword searches, helping patrons 
get more accurate results when looking for 
information on complex topics. 
 
9. Improving Patron Engagement and In-
teraction 

• Predictive Services: AI can identify 
trends in library usage, allowing libraries 
to predict when a patron might need a spe-
cific service or material (e.g., a new book 
by an author they read previously). 

Event Planning: AI can also analyze social 
media activity, check-ins, or feedback to 
identify popular events, topics, or speak-
ers that might engage the community, 
helping libraries plan relevant events or 
workshops. 
 
10. Security and Safety 

• AI for Security: Libraries may use AI 
for surveillance or security purposes to 
ensure the safety of patrons and materi-
als, using facial recognition or anomaly de-
tection to prevent theft and vandalism. 

AI for Fraud Prevention: Some libraries 
are exploring AI solutions to prevent 
fraud, such as ensuring that patrons are 

Continued on next page 



or internet connections required to use 
these services. 

Job Displacement: While AI automates 
certain tasks, it could also impact jobs 
traditionally done by library staff. Librar-
ies need to balance automation with ensur-
ing the human touch is retained where it 
matters. 
 
In Summary: 

AI is transforming the landscape of li-
brary services, making them more effi-
cient, accessible, and personalized. Howev-
er, it also requires careful management to 
ensure that AI technologies are used re-
sponsibly and equitably. As libraries con-
tinue to embrace AI, they have the oppor-
tunity to enhance their roles as centers of 
learning, research, and community engage-
ment in the digital age. 

Good Questions for FOLs Statewide by Karen Robbins 

Judy Hills, past President of the Friends of 
the North Carolina Public Libraries has been 
following trends across the state for a long 
time. She writes: 
 
“The truth is that censorship (a type of ban-
ning) takes place on many levels.  It could in-
volve what company the library sources its pur-
chases from, to how and who decides on new 
purchases, to how and who decides to purge a 
book from the collection, to the process of 
challenging a book and requesting a removal 
from it collection, to how the removed books 
might be reinstated (is there even one?), to 
policies and procedures on how to request a 
book be added to the collection, to policies and 
procedures on where the book is placed, to pol-
icies and procedures about who can check it 
out, etc.  Removing a book from a collection 
due to a challenge is a more direct way, but 
those others are more subtle.     

“We need to consider all factors in this 
continuing discussion.  The above questions 
are things that our Friends should be ask-
ing their libraries so they can better un-
derstand how things are done.  Armed with 
that information, they are in a better po-
sition to argue for change, if needed." 
 
Asking simple, apolitical questions of the 
library and the Board of Trustees, can 
help clarify the libraries preparedness for 
challenges that may occur. Using Judy’s 
simple questions is a great tool for navi-
gating the complexities of library policies 
that impact staff and patrons alike. If 
your Friends group has not been involved in 
discussions with the library staff or trus-
tees about the policies in place to protect 
access to materials, books, and infor-
mation, perhaps it is time to do so. 
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AI & Libraries by Cindy Shipley (continued) 

not illegally sharing accounts or accessing ma-
terials inappropriately. 
 
11. Libraries as Information Hubs 

Information Curation: As AI improves, librar-
ies may become more proactive information cu-
rators, offering customized collections or 
knowledge databases for specific communities 
or needs, such as health, legal advice, or tech-
nology. 
Potential Challenges and Considerations 

• Privacy Concerns: With AI tracking patron 
preferences and behaviors, libraries need to 
be vigilant about data privacy and security, en-
suring patrons' personal information is not mis-
used. 

• Digital Divide: As libraries implement AI-
driven services, they must be aware that not 
all patrons may have access to the technology 



Friends Tip: 
 

Every time your Friends are approving  
budgets and expenditures, ask “Does this 

expense align with the purpose stated  
in our bylaws?”  If it does not, you  

should deny the expenditure. If it does, 
when you send a check to the library or an 
organization, always include a letter that 

says that this is a grant and detail  
what the money is to be spent on.  
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NC History Center in New Bern—Library Associations 
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The ALA gives permission to print this pamphlet.  Click here for pdf copies 

https://www.ala.org/aboutala/offices/oif/LBOR-FTR-statement-pamphlet
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Books Celebrating America for Kids 

Books About Immigration for Adults 
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https://foncpl.org/ 

CALENDAR 

All material for the newsletter is due to editor 
Judy Hills  by the 25th of each month. 

Click here for the 2025 Calendar of National 
Events—use these to plan your activities. 

FONCPL Board Zoom Meetings 10 AM on: 8/9, 
with annual meeting on 11/15. 

Challenge Grant Applications due 9/15/25. 

Friend of the Year nominations due 9/30/25. 

Here are a few dates of note: 

 

JULY 

7/1 International Joke Day 

7/2 World UFO Day 

7/4 Independence Day 

7/17 World Emoji Day 

7/20 National Ice Cream Day 

7/26 Uncle and Aunt Day 

7/27 Parents' Day 

 

AUGUST 

8/1 Anniversary of the World Wide Web (1990) 

8/4 Coast Guard Birthday 

8/5 National Night out 

8/7 National Lighthouse Day 

8/7 Purple Heart Day 

8/9 National Book Lovers Day 

8/13 National Left-Handers Day 

8/16 Tell a Joke Day 

8/19 World Photography Day 

8/21 Senior Citizens Day 

8/22 National Tooth Fairy Day 

8/26 Women's Equality Day 

8/30 International bacon day 

mailto:826mechanic@gmail.com
https://foncpl.org/
mailto:jahnbnc@gmail.com
https://foncpl.org/wp-content/uploads/2024/09/2025-calendar-of-events.pdf
https://foncpl.org/challenge/
https://foncpl.org/frannie-ashburn-friend-of-the-year-award/

